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Questions to Ask When Considering a Home Security Provider 
 
    FrontPointFrontPointFrontPointFrontPoint    Company XCompany XCompany XCompany X    
Do you include a cellular radio in your security Do you include a cellular radio in your security Do you include a cellular radio in your security Do you include a cellular radio in your security 
system?  If so, is there an additional chsystem?  If so, is there an additional chsystem?  If so, is there an additional chsystem?  If so, is there an additional charge?arge?arge?arge?    
    

Yes, it’s included with every system and there 
is no additional charge (upfront or monthly). 

 

Do you offer online & mobile access so I can Do you offer online & mobile access so I can Do you offer online & mobile access so I can Do you offer online & mobile access so I can 
control my system while I’m away from home?control my system while I’m away from home?control my system while I’m away from home?control my system while I’m away from home?    
    

Yes, it’s included for free with our Interactive 
Monitoring service – including web access, 
mobile access, and email/text notifications. 
 

 

Can I adCan I adCan I adCan I add video monitoring to my alarm d video monitoring to my alarm d video monitoring to my alarm d video monitoring to my alarm 
system?  Is there a charge?system?  Is there a charge?system?  Is there a charge?system?  Is there a charge?    
    

Yes, video monitoring is included for free with 
our Interactive Monitoring service.  You can 
easily add any of our wireless video cameras to 
a new or existing FrontPoint system. 
 

 

What What What What happens if I want to add equipment to happens if I want to add equipment to happens if I want to add equipment to happens if I want to add equipment to 
my system after my initial purchase?  How my system after my initial purchase?  How my system after my initial purchase?  How my system after my initial purchase?  How 
much will it cost?much will it cost?much will it cost?much will it cost?    
    

It’s very easy.  Simply purchase any additional 
equipment – we have some of the lowest 
prices in the industry.  We’ll ship it to you and 
remotely add it to your system.  No need for a 
technician to come out to the house. 
 
Examples: 
 

Door/Window Sensor - $32.99 
Motion Detector - $64.99 
Smoke Detector - $64.99 
Glass Break Sensor - $74.99 

 
All our prices are transparent – visit us at 
www.frontpointsecurity.com/choose. 
 

 

What happens if I move?  What are the fees?What happens if I move?  What are the fees?What happens if I move?  What are the fees?What happens if I move?  What are the fees?    
 

It’s free!  If you ever move, simply take your 
FrontPoint system with you.  You can easily 
add any new equipment that you’ll need for 
the new home.  There are no fees whatsoever, 
and no limit on how often you can move for 
free. 
 

 

Is installation of the alarm system included in Is installation of the alarm system included in Is installation of the alarm system included in Is installation of the alarm system included in 
the price?the price?the price?the price?    
    

Yes.  Most of our customers choose set up the 
system themselves – it takes 20-30 minutes, on 
average.  Of course, we can arrange for a 
professional installation whenever needed. 
 

 

What is your warranty?What is your warranty?What is your warranty?What is your warranty?    2-years.  If anything happens to your 
equipment during this time period, we’ll fix it 
or replace it – at no charge. 
 

 

If I ever need service on my system, what’s If I ever need service on my system, what’s If I ever need service on my system, what’s If I ever need service on my system, what’s 
involved?involved?involved?involved?    

We can resolve 99% of all service issues over 
the phone, so there’s no need to wait around 
at home for a technician.  We can send a 
technician whenever needed. 
 

 

How haHow haHow haHow happy are your customers?ppy are your customers?ppy are your customers?ppy are your customers?    
    

We prefer to let them speak for themselves!  
And we invite you to do a Google search for 
“frontpoint security reviews”.  You’ll find 
nothing but positive postings.  We invite you 
to also search www.complaints.com and 
www.ripoffreport.com.   

 

 
 


