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Do Not: Press the button on the Panic Pendant unless you are 
experiencing an actual emergency. The device is always active 
and will trigger an alarm even if your system disarmed.

It is important that you only press the button on the Panic Pendant in the 
event of an actual emergency, as it is always active. By default, pressing 
and holding the button for a second will dispatch the police. If you wish to 
change the default to a medical alert responder, contact Customer Support.

The Panic Pendant features a specially designed recessed button to prevent 
accidentally setting off an alarm.

Press and hold the button for 1-2 seconds in order for a signal to be sent.

The Panic Pendant allows you to always keep the line of safety 
open. You can be sure you’ll get the assistance you need if 

anything arises.
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